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sources that are becom-
ing more limited, it is
time that providers look
outside the traditional
modalities of treatment.
Within the past ten
years there has been a
push in our field to em-
brace Evidence Based
Practices, providing the
treatment methods that
have been proven to
work with our clients.
Now that we know what
works we must deal with

. Continuing
with evidence
based practices

. Ease for clients
and staff

. Filling the gaps
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how to better engage
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the door (or virtual
door). Barriers include

clients with limited re-
sources of transporta-
tion, clients that work
various hours outside of
traditional therapy times
and providers with lim-
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ited resources. It is time
for us as providers to
look and ask how we can
overcome these barri-
ers. An often over-
looked means to break
down these barriers is to
embrace technology.
When we see the ad-
vances in communica-
tion that technology is
already providing, itis a
shame that the therapy
field is stumbling to em-
brace an opportunity
that would help more
individuals.
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Effective Treatment

A recent article on wwwjointogehterorg here are a few highlights

COMPUTER VERSUS THERAPIST -DELIVERED TREATMENT FOR CO -OCCURRING DE-

PRESSION AND ALCOHOL/CANNABIS USE

e  Motivational Interviewing/Cognitive Behavioral Therapy (MI/CBT) were more effective for lowering
depression symptoms than Behavioral Interventions (Bl)at 12 months.

e Therapistdelivered MI/CBT was more effective for depression than compdtivered MI/CBT at 3
months, but there was no difference in results at 12 months

e The MI/CBT conditions were more effective than BI in reducing cannabis and hazatdisiance
use, with best results observed in the computilivered MI/CBT condition.

e Computerdel i vered MI/CBT saved 79%

treatment
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http://www.jointogether.org/news/research/tprb/mayjun09/boyle-computer-versus.html
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Higher rate of
attendance

The Possibilities
of eServices are
only limited by

what you are

willing to

explore for your

community
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On April 17, 2009 Four-
Star General Barry
McCaffrey, the former
White House Drug Czar,
Rep. Elijah Cummings (D-
Balt), Chair of the Con-
gressional Drug Policy
Caucus, and Dr. Barry
Karlin, CEO of CRC Health
Group, the nation's larg-
est substance abuse
treatment provider,
joined Johns Hopkins
University School of
Medicine and Institute
for Behavioral Resources
researchers and other
state and local drug
treatment officials, in
announcing a technology
report. This report
showed that live, inter-
net-based chemical de-
pendency treatment,
including video interac-
tion in group settings, is
as effective as traditional
approaches to delivering
counseling. The higher
rate of counseling atten-
dance for patients in the
internet-assisted group
supports using this new
tool to help programs
reach additional people
suffering from substance
abuse problems. Reach-
ing additional people is

critical as according to
the federal department
of HHS, 20 million people
suffer from drug abuse
but less than five million
receive treatment.

So, with higher participa-
tion rate, thereby reach-
ing more individuals with
more success, you have
to ask what is stopping
you from utilizing this
modality. You may say
that your clients do not
have computers. This
may be truet so let us
think how this barrier be
addressed. Are there
community centers, li-
braries, probation of-
fices, schools, churches,
that may be accessible?
Can you ask these loca-
tions if the client can
come into use the inter-
net for therapy? This is
just one example of look-
ing at what may be avail-
able for your client.
What about the families?
They too could partici-
pate in eServices for
support groups, counsel-
ing sessions, education,
and so forth.
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the agency, therapist and
managers. eServices
presents an excellent
opportunity to provide
clinical supervision for
your treatment staff.
Since the sessions are
recorded the Supervisor
can listen to a session at
anytime (including live).
The Clinical Supervisor
could even be in one
part of the state and the
therapist in another and
they could communicate
with eServicesind Web
cams! Trainings for your
agency could be web
based without a large fee
for CEUs and joint staff
meetings could be held
from facilities at differ-
ent locations. This model
brings those that are
geographically separated
closer together. It also
allows agencies to pool
resources and provide
specialized groups to
meet the specific needs
of clients and families.

The possibilities of
eServicesre only lim-
ited by what you are will-
ing to explore for your
community!
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https://mail.masimax.com/owa/redir.aspx?C=b24a8596013e44e29d3526a68a589f8f&URL=http%3a%2f%2fw3.nexis.com%3a80%2fnew%2fsearch%2fXMLCrossLinkSearch.do%3fbct%3dA%26risb%3d21_T6419403488%26returnToId%3d20_T6419432915%26csi%3d246798%26A%3d0.293088239912347%26sourc
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Yes! We have Standards.

With eServices there are  General

o Accessibility

« Confidentiality

addition to the current stan- ¢ Consents

« Individual Rights

o Cultural Appropriateness

regulations. In order to in- e Remote Location for Provision of eServices

_ _ o Safety

sure that clients and their , cjient screening, assessment and placement

families receive the highest * Client treatment plans and documentation
_ _ _ « Coordination of Other Services

quality private services « Record Maintenance and Retention

« Staff Credentials and Training

¢ Performance Measurement and Continuous Quality Im-
oped standards for us to provement

some special standards in

dards as outlined in law and

available we have devel-

maintain :

Are you interested in eServices for you commt

Congratulations!

Please contact us for fur- ‘ '
(633
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o . ther information:
You are thinking in an inno-

vative way to meet the
needs of your clients, com-
munity and your staff. The
community around you will

Operation PAR, Inc.
Wendy Danicourt
Access, Managed Care &

. d eServices
benefit from your choice of Wendy@operpar.org [
eServices. 727.499.2337

We would like to help you
make eServices happen in
your community, whether it
is us providing the services
for clients or helping you set
the system independently
within your organization.
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ADDIGTION AND MENTAL HEALTH Florida, Operation PAR, Inc. has been putting

Prevention ¢ Treatment ¢ Research

Excellence Since 1970. located in West Central
Semna e sommntysnee 970 individuals and their families first since 1970, in
itds ongoing efforts to as'sist
Operation PAR, InC. families experiencing the harsh realities associ-
ated with substance abuse and mental health
eServices issues.
13800 66th street
Largo, FL 33771 For more information contact us at
www.OperationPAR.org
Or
1-888-PAR-NEXT
1-888-727-6398

@Operaﬂon PAR?

Phoned727-499-2337
Faxi 727-499-2338
Emaid eServices@operpar.org

Building Healthier Communities
One Family at a Time...



